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Use the Buoy for Cigna Symptom Checker START ASSESSMENT
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* Buoy for Cigna is available to Cigna customers through myCigna.com.
** In a true emergency, don't wait. Call ahead to your nearest emergency room or call 911.
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Subject line: New COVID-19 symptom checker
Preview text: It’s free. It’s fast. It’s available online.

The Buoy for Cigna Symptom Checker* is a free online tool that provides real-time, 

clinically accurate information to help identify your risk for COVID-19. 

After answering a few questions, this online tool helps to: 

The symptom checker can help provide reassurance and peace of mind if you are low 
risk, or help you feel confident that seeking appropriate care is necessary if your risk is 
higher.

• Assess the severity of your symptoms 
• Guide you to a recommended next step for care, such as:
• Assess the severity of your symptoms 
• Guide you to a recommended next step for care, such as:

- Linking you to the Cigna COVID-19 Resource Center
- Calling your primary care physician for a virtual visit
- Directing you to an emergency room** 

- Linking you to the Cigna COVID-19 Resource Center
- Calling your primary care physician for a virtual visit
- Directing you to an emergency room** 

If you are experiencing symptoms you think may be related to 
COVID-19, answer a few simple questions to check your risk level, 
and get the right level of care. 

START ASSESSMENT

CHECK YOUR SYMPTOMS 
AND RISK FOR COVID-19 
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