Cigna Healthcare

Digital Enhancements.

At Cigna HealthcaresM we're all about helping our customers make smarter healthcare decisions.
The more your employees are digitally engaged the better the care, the outcomes and the
costs. We are committed to delivering a superior experience for our Customers and Clients
through frequent enhancements and updates to our digital experience.

New enhancements made March 14 through April 10.

Online Behavioral Scheduling Now Available for
Evening & Weekend Appointments

Online appointment scheduling for consultations with
Alma and Evernorth Behavioral Care Group Providers
is now available on myCigna for night and weekend
appointments. These 10-15 minute consultations
allow customers to consult with a behavioral health
provider to determine if they are a good match for
ongoing care.

To remind customers of the availability of MDLIVE
services for virtual care, some customers may begin
to see a promotional spotlight message on the
myCigna® home page. This spotlight message is
aimed at helping customers get quick access to

virtual care.
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